=
PBoo~vourwNnek

A BB DEAEDMDEDLDDDBDREOWWWWWWWWWNDNNDNNNNDNNNNNRERPRERRPRPERRERPRELR
QWO NOUDRWNRPOOONODUORARWNRPOOONOODURARWNRPEPOOONOOODWNDN

BRI THEFT 15

Data Clearimghouse

Major Metropolitan Areas Ranking for
Identity Theft — Related Consumer Complaints!
January 1 — December 31, 2005

Phoenix-Mesa-Scottsdale, AZ MSA

Las Vegas-Paradise, NV MSA

Riverside-San Bernardino-Ontario, CA MSA
Dallas-Fort Worth-Arlington, TX MSA

Los Angeles-Long Beach-Santa Ana, CA MSA
Miami-Fort Lauderdale-Miami Beach, FL MSA
San Francisco-Oakland-Fremont, CA MSA
Houston-Baytown-Sugar Land, TX MSA

San Diego-Carlsbad-San Marcos, CA MSA

San Antonio, TX MSA

Denver-Aurora, CO MSA

Atlanta-Sandy Springs-Marietta, GA MSA
Orlando, FL MSA
Sacramento--Arden-Arcade--Roseville, CA MSA
Seattle-Tacoma-Bellevue, WA MSA
Washington-Arlington-Alexandria, DC-VA-MD-WV MSA
Charlotte-Gastonia-Concord, NC-SC MSA

San Jose-Sunnyvale-Santa Clara, CA MSA
Chicago-Naperville-Joliet, IL-IN-WI MSA
Austin-Round Rock, TX MSA

New York-Northern New Jersey-Long Island, NY-NJ-PA MSA
Portland-Vancouver-Beaverton, OR-WA MSA
Detroit-Warren-Livonia, Ml MSA

Memphis, TN-MS-AR MSA

Tampa-St. Petersburg-Clearwater, FL MSA
Indianapolis, IN MSA

Salt Lake City, UT MSA

Oklahoma City, OK MSA
Philadelphia-Camden-Wilmington, PA-NJ-DE-MD MSA
Jacksonville, FL MSA

Baltimore-Towson, MD MSA
Cleveland-Elyria-Mentor, OH MSA

Kansas City, MO-KS MSA

New Orleans-Metairie-Kenner, LA MSA
Milwaukee-Waukesha-West Allis, WI MSA
Minneapolis-St. Paul-Bloomington, MN-WI MSA
Birmingham-Hoover, AL MSA

St. Louis, MO-IL MSA

Columbus, OH MSA

Virginia Beach-Norfolk-Newport News, VA-NC MSA
Richmond, VA MSA

Rochester, NY MSA
Nashville-Davidson--Murfreesboro, TN MSA
Boston-Cambridge-Quincy, MA-NH MSA
Buffalo-Niagara Falls, NY MSA

Hartford-West Hartford-East Hartford, CT MSA
Cincinnati-Middletown, OH-KY-IN MSA
Providence-New Bedford-Fall River, RI-MA MSA
Louisville, KY-IN MSA

Pittsburgh, PA MSA

6,406
2,499
5,308
7,892
17,312
6,967
5,433
6,502
3,559
2,168
2,704
5,417
2,084
2,250
3,385
5,457
1,498
1,779
9,534
1,389
18,457
1,932
4,124
1,131
2,307
1,408
887
988
4,965
1,025
2,173
1,760
1,567
1,069
1,141
2,307
787
1,997
1,218
1,117
771
663
872
2,816
733
736
1,134
895
656
1,176

178.3
158.5
145.7
141.2
134.9
131.7
130.7
128.1
121.4
119.1
117.5
117.5
115.6
113.9
107.7
107.2
104.2
102.6
102.1
100.8
99.0
94.7
92.0
91.3
91.1
88.3
88.2
87.2
86.0
85.2
83.1
82.3
82.3
81.1
75.3
74.8
73.4
73.0
72.7
68.2
67.7
63.7
63.6
63.4
63.2
62.5
55.4
55.1
55.1
48.8

'Ranking is based on the number of identity theft complaints per 100,000 inhabitants for each metropolitan area. This chart illustrates major
Metropolitan Statistical Areas (MSA) with a population of one million or more. Metropolitan areas presented here are those defined by the
Office of Management and Budget (OMB) as of December 2003 (www.census.gov/population/www/estimates/metropop/PopTable01.xIs).
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